
eAlerts 
 
 
What is  an eAlert?   

Stay informed about your account with electronic notifications called eAlerts.  Receive e-mails or online messages when certain events 
are met, including: 
 

 Low Balance 
 High Balance 
 Negative Balance 

 Check Presented 
 Deposits 
 Electronic Deposit 

 Automatic 
Withdrawal 

 CD Interest Payment 

 Loan Payment 
 Overdraft Checking 

Advance 

Create an eAlert  
 
 
 
From within your consumer online banking session, select ‘New’ under the Messages section:   
 
 
Select the type of eAlert desired and click ‘Next >’: 
 
 
 
 
 
Enter amount and select receipt method:  Enter or  
Change e-mail address.  Click ‘Submit’: 
 
 
 
 
Receive an eAlert   

 
 If you selected Online Message Box… 
 

From within your consumer online banking session, select ‘Messages’ in the eAlerts section: 
 
 
 
 
eAlert details will be displayed: 
 
 
 
 
 

 
 If you selected E-Mail… 
 

 
 
 
 
 
An e-mail message will be sent containing the account 
number (masked) and the current balance: 
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